
 

 
 
 
 
 
3 April 2020 
 
Dear Parents, Carers and Students, 
 
It is a week since I last wrote to you all; I trust that we are coping as best we can in the circumstances. 
 
Remember that “Alone we can do so little; together we can do so much” Helen Keller. We are here for you. 
 
Please time to look through this letter and the news articles that follow. There have been a number of excellent 
achievements, not least of which, was our excellent showing at the ESF Olympics! Well done to all who took 
part. 
 

Easter Holiday 
Today was meant to be a staff INSET day, so the Easter break would have now started. Of course, with many 
working from home, most holidays sadly cancelled, and some being asked to work during the holiday time they 
had booked off, this will not be a normal holiday. We do think, however, that it will be valuable for our students 
and most of our staff to take some rest and enjoy time with family, where possible. Teachers will therefore not 
be setting work for home learning as they have been doing and only limited tutor level support will be provided 
online.  
 

On-site provision for key workers and vulnerable children 
Our provision on-site has been suspended for the next two weeks as demand has dropped to virtually nil. 
However, we can react swiftly to replace this service either on the Grace College site or at Emmanuel College 
should this be necessary; we will do this if necessary for key worker families and vulnerable children.  
If such an urgent need arises please send an email to enquiries@gracecollege.org.uk.  
Normal home learning arrangements will resume on Monday 20 April. 
  

Welfare and safeguarding 

We recognise that students will be struggling with the change to their routine, or what they are reading about 
in the news. We also recognise the many challenges families face currently. Even the most confident of our 
community may struggle to cope with the demands placed on them. We may not be able to see you face to 
face, but we take our commitment to look after the welfare of all of our students, and their families, seriously. 
I am including information regarding mental health, at the end of this letter, for your information. This was with 
you last week. 
  
For some students, we will continue to call home. One of the pastoral team will have been in touch already. 
However, this does not limit anyone seeking our support and we want to reassure you that we are here to listen 
to your concerns and help where we can.  
 
Communication between Grace College, students and parents is hugely important to us. During the two-week 
Easter holidays, systems have been put in place so that you can still contact the school, however for this two-
week period it will be slightly different. Pastoral leaders will not be available via telephone, and instead, staff 
can be reached through email.  
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Please use the email addresses below, choosing the address carefully that links to the year group your child is 
in. 

enquiriesforyear7@gracecollege.org.uk 
enquiriesforyear8@gracecollege.org.uk 
enquiriesforyear9@gracecollege.org.uk 
enquiriesforyear10@gracecollege.org.uk 
enquiriesforyear11@gracecollege.org.uk 
enquiriesforsixthform@gracecollege.org.uk 
 

In addition, can you please ensure that if you have moved to a new house, changed your mobile number or 
email address or if you have not shared it with the school previously, you contact the relevant year group to do 
so as a matter of urgency. There will be regular updates and important information that the school will need to 
communicate with you over the coming weeks. 
 
All safeguarding procedures will continue as normal and if you think you, or someone you know, is at                                     
risk of serious harm please contact a relevant authority and/or let us know immediately on 
enquiries@gracecollege.org.uk. 
  

Parent survey 
To ensure that we are tailoring our support to the needs of our community in the most effective way, we will 
shortly be launching a short survey about your experience of home learning. I would be grateful if you could 
take a few minutes to complete the survey when you receive it so that we can plan effectively moving forward. 
  

Looking forward for Year 11 and GCSE “results” 

We know that many students will be starting to think about next steps after Year 11. I want to reassure you 
that you have not been forgotten about and in fact Ofqual has written to students today. Letter to students  
And this leaflet provides full details for parents, students and teachers. Summer 2020 grades for GCSE and A 
level  
 
After the Easter holidays we will be launching on Teams a resource that will help students in Year 11 engage 
with the courses we offer at sixth form. Students will be able to choose a selection of the courses we offer and 
experience something of what it is like to study these at sixth form. As well as being a valuable opportunity to 
shape students’ thinking about being a self-motivated learner, it will also be a fantastic way in which they can 
begin to prepare academically for starting these courses in September. Many students find the step up at A 
Level challenging, and this will allow them to ease the transition. 
 

I trust that families have a chance to connect with each other over the break and can take time to read, sing, 
exercise and give to those around them. We also would very much like to hear what students are doing and to 
recognise their efforts. This time of isolation is certainly a challenge, but it would be a mistake not to think of it 
as an opportunity as well. 
 
Finally, at this Easter time let’s look to the Author of all life to sustain us a give us hope.  May the Lord bless you 
and keep you and your family at this time. 
 
All the best, 
 

 
Mr Mark Hall  
Principal 
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Resources for Mental Health Support 
 

How can you support your child’s mental wellbeing in the current situation? 
 
For the most part, children will need what they have always needed: love, attention and opportunities to 
learn.  
 
The following tips will help to maintain positive mental health as young people try to navigate this new 
situation: 
 

• Try to keep to a structure and routine that suits you and your family. Keep bedtime routines as normal 
as possible and encourage children to get up and dressed each morning.  
 

• Keep boundaries firm and make it clear that behaviour expectations are the same as they always have 
been. Boundaries will give children a sense of grounding, making them feel safe as they have the 
understanding that those who care for them are still in control of the situation. 

  

• Expect your children to do some learning every day, following a timetable such as the one provided 
below will be helpful to maintaining a sense of normality and routine. Find opportunities for your 
children to interact with their peers. In the same way that adults may benefit from thinking about 
‘physical distancing’ as opposed to ‘social distancing’ children will too. Please be mindful of the 
platforms your children are using to communicate with their peers and keep access to these 
supervised.  

 

• Give children an opportunity to have a say. Family meetings are a good opportunity to allow children 
to feel involved, they may currently feel angry or confused about these changes, so by having a voice 
they are more likely to be willing to adapt to new rules you need to put in place within the household.  

 
 

How do you talk to your children about COVID-19? 
 
Although it is tempting to protect your children from such a difficult topic, it is something which they will 
have seen in the media and discussed with their friends. Being open in conversations about the current 
situation will cause less anxiety and worry as they will not feel in the dark.  
 
The following tips may be helpful for talking to your children about the situation: 
 

• Try to answer questions openly and honestly but keep them in context and developmentally 
appropriate. 
 

• Provide reassurance about risk and underline how helpful they are being by doing their bit to limit 
spread through good hygiene and following the government guidelines to maintain physical distance. 
Give positive messages about the things you are doing as a family to stay safe.  

 

• Give children the opportunity to talk about their feelings, tell them that what is happening is not 
normal, but their feelings about the situation are.  

 
 

  



Where can I seek further support if needed? 
 
The following table outlines a variety of support channels which may assist you in maintaining positive 
mental wellbeing as an individual and seeking support for your children if needed. You can also talk to a 
member of Grace College staff by ringing the school number and choosing the option relevant to your son 
or daughter’s year group.  
 

Focus Detail Contact 

Mental Health support 
for adults. 

General support for adult mental 
health. Providing an option to 
talk through the situation with 
someone. 

Telephone: 116 123 
Website: www.samaritans.org/how-
can-we-help/contact-samaritan/  

Mental Health support 
for adults. 

General support for adult mental 
health. Providing an option to 
talk through the situation with 
someone or access to mutual 
support communities. 

Website: www.mind.org.uk  

Supporting Mental 
Health whilst at home.  

Tips from the NHS on how to 
maintain positive mental 
wellbeing in the current 
situation. 

Website: 
https://www.nhs.uk/oneyou/every-
mind-matters/coronavirus-covid-19-
staying-at-home-tips/  
 

Parenting support. Free and confidential helpline for 
emotional support, information, 
advice and guidance. 

Telephone: 08088002222 
Website: www.familylives.org.uk  

Parenting support. Free and confidential helpline for 
emotional support, information, 
advice and guidance. 

Telephone: 08088026666 
Website: www.family-action.org.uk 

Taking about Coronavirus A website which provides 
information about the current 
situation for young people with 
additional needs. 

Website: www.mencap.org.uk/adcive-
and-support/health/coronavirus  

Mental health support 
for young people 

Kooth is a web-based 
confidential support service 
available to young people. Kooth 
provides a safe and secure 
means of accessing mental 
health and wellbeing support 
designed specifically for young 
people 

www.kooth.com 
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