
 

 
 
 
 
 
20 March 2020 
 
Dear Parents and Carers 
  

COVID-19 update for all parents and carers 
  
May I begin by thanking you for your support through this last week. We must all step up the pace of work to 
prepare for the weeks ahead to respond as a community to this pandemic.  
  
As we now approach a more challenging time for all of us, there are a number of matters I would like to address 
with you here. 
  
Virus containment measures 
When schools shut this afternoon, it is NOT the start of the school holiday but signals that we need children to 
STAY AT HOME.  
  
Parents and carers must ensure that children stay at home and do not go out. Social distancing and hand-
washing are the two key mechanisms to contain the spread of the virus. Please insist on compliance from your 
children.   
  
Critical worker arrangements 
Every child who can be safely cared for at home should be. We are planning a programme for the coming 12 
weeks onsite for the children of critical workers and vulnerable children, so they can be cared for at Grace 
College. This is an offer to parents and carers and there is no requirement for parents and carers to send their 
children to school if they do not need to or want to.  Wherever possible children should be cared for at home. 
Many parents working in these critical sectors may be able to ensure their child is kept at home.  
 
Where possible, we will continue to look after critical workers’ children and vulnerable children throughout the 
Easter holidays. 
  
Parents whose work is critical to the COVID-19 response include those who work in health and social care and 
in other key sectors outlined below. 
  
Please, therefore, follow these key principles issued by the government: 
 

1. If it is at all possible for children to be at home, then they should be. 
2. If a child needs specialist support, is vulnerable or has a parent who is a critical worker, then educational 

provision will be available for them. 
3. Parents should not rely on childcare from those who are advised to be in the stringent social distancing 

category such as grandparents, friends, or family members with underlying conditions. 
4. Parents should also do everything they can to ensure children are not mixing socially in a way which can 

continue to spread the virus. They should observe the same social distancing principles as adults. 
  

 
 
 



If your work is critical to the COVID-19 response, or you work in one of the critical sectors listed below and you 
cannot keep your child safe at home then your children will be prioritised for education provision. Please 
complete the following survey  

https://forms.office.com/Pages/ResponsePage.aspx?id=KjXqEW-MvkOdRU6rYU5-Ay4MDphuQyxCrJ-
phujGnNFUODNZVUEwNkFYNDdKUEo1T0JNNFVJR1RYVS4u 
 
Those who have already completed a survey will be contacted to complete a second survey to gather additional 
information from you. 
 
Here is a full list of critical workers and further information. 
 
Each day within the college, staffing will be structured to ensure that students are safe, receiving enriching 
opportunities and have the opportunity to learn through a number of core subjects. In addition, staffing will  
include members of the senior management team, teaching staff, pastoral leaders, designated safeguarding 
leads, qualified first aiders, cleaners and catering staff. 
 
For students requiring pastoral care or vulnerable children, your child’s social worker and key contact in school 
will work with you to assess the best option for your child.  If your child is a designated vulnerable child we will 
be in touch to ask you to complete a survey.  We will be in touch by letter soon. 
 
Continuity of learning 
It is very important that students remain engaged with their learning. We have therefore launched remote 
learning for students via Office 365. All departments are now uploading appropriate work and assignments for 
all students. From Monday, we will also increase the functionality of Office 365 expecting written 
communication to take place between students and their teachers and where feasible video links via MS Teams 
or Zoom. As a reminder, students can access Office 365 via the College website and can also access it via a 
mobile app. There is also a substantial list of other learning materials available as links from our website.                
All this will enable continuity of learning, even if students are at home. If students need support with                   
accessing Office 365 or have any other general queries relating to learning at home, please contact: 
ITstudentsupport@gracecollege.org.uk 
  
If parents wish to communicate with individual staff or pastoral teams, they should send a message by emailing 
enquiries@gracecollege.org.uk 
  
Our expectation is that during the College day students should seek to work productively from home, 
undertaking tasks set for them by different subjects, and completing and uploading assignments as appropriate 
and if requested by teachers. Students should not be going to visit friends 
   
Educational visits  
We have cancelled all educational visits that were due to take place this academic year. Parents will receive a 
full refund for all visits. While this decision will be disappointing for many students we are confident that it is 
the right thing to do in order to bring clarity at this stage for families given the complexity of the next few 
months.  
 
Arrangements for those attending from 23rd March onward 
If your child will be taking advantage of the educational provision the college is offering from Monday, the 
expectations in relation to attendance procedures, uniform and conduct remain the same. Hot and cold food 
will be provided for students to purchase at lunch time and a limited provision for breakfast will also be 
available.  For those attending who receive free school meals, provision is as normal.  
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The college day will begin at 8:30am, finishing at 3:20pm Monday - Thursday and 2:30pm Friday. The scholars 
bus provision will continue to run its usual service, if there are any changes to this, you will be informed in due 
course. There will be provision in place to support those key workers who require more wrap around care. 
Please contact the school via enquiries@gracecollege.org.uk  if this is the case. 
 
Next steps  
The next few weeks promise to be challenging but they have the potential to also be rewarding and enriching. 
As routines bed in for students at home and at school we shall look for ways to maintain a sense of community 
for all students, albeit in a more virtual sense.  
  
May I also make clear that we would be keen to continue to support young people who benefit significantly 
from the pastoral care offered by us.  If you would like a member of the student welfare team to arrange to 
speak with your child at any time during this period of school closure please use the 
enquires@gracecollege.org.uk email for now but we will also shortly put in place mechanisms to be in contact 
with designated year team pastoral staff via a dedicated email address and dedicated mobile number. 
  
This is a time for action and compassion, not a time for fear. It is a time to be wise, not a time to be carefree. It 
is a time to grow, serve, love and learn, however unusual or challenging the circumstances around us. May I 
extend my thanks and admiration to those who are truly on the ‘front line’ of fighting this virus and caring for 
those who are most vulnerable. I can assure you that we will do all we can to support you and your children 
over the coming weeks and months. 
  
Yours sincerely 

 
Mark Hall 
Principal 
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